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COURSE OUTLINE:
(FTO1-01) TECHNICAL PRODUCT OVERVIEW

Overview

The attendees will get to see and use the main applications in order to get a feel for
what they will be developing.

The applications covered include
Management Console
Customer Manager
Workflow Manager
Case Type Maintenance
Case Manager
Process Composer
Objectives
To provide attendees with a high level view of the basic functionality within the FINEOS
product.

Who should attend?

Java developers involved in the technical development of the FINEOS Solution
Pre-requisites

None

Formats & Duration

Maximum
Training
Description number of Duration
Format
attendees
An instructor-led session
combining a blended learning
Classroom approach of theory, hands-on 6 One Day
exercises and knowledge
checks

For further information, contact FINEOS Training Services:
4 training.services@FINEOS.com
@ +353 (0)1 639 9700
# Training Services, FINEOS Corporation, Pembroke House, 8-10 Lwr Pembroke St,
Dublin 2, Ireland
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