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Who Are We

FINEOS provides core claims management systems for 
Life, Accident and Health Insurance globally.

Abilita® provides evidence-based biopsychosocial injury 
management resources.

The Executive Mandate

Modern regulators demand more than just procedural 
compliance; they require demonstrable proof of latest 
evidence-informed practices.

To safeguard your organisation, show a commitment to 
a biopsychosocial approach and tailored, person-centric 
claims management.

Uplift case management capabilities with embedded 
psychosocial guidance and consistent recovery pathways 
for at risk claims.

The Enterprise Solution

The FINEOS Platform, in partnership with Abilita®, 
delivers a cloud-native, high-performance solution built 
to operationalise biopsychosocial care across complex 
carrier environments.

Embed validated assessment tools directly into the 
claim lifecycle to ensure your data stands up to the most 
rigorous scrutiny.

The Strategic Pillars

Abilita® on FINEOS Data you can Trust
Outcomes you can Measure

Abilita®’s industry leading tools 
are available as a content package 
for FINEOS AdminSuite for claims, 
embedding the toolkit into existing 
workflows to guide high-value 
interventions.

®

Biopsychosocial Care at Scale

Data Integrity and Baselines

The FINEOS platform captures 
and secures data across core 
biopsychosocial domains including 
pain, function, and work perceptions 
enabling precise measurement of 
change over time.

Transparent Reporting

Future-Proof Architecture

Designed for global scale, the 
FINEOS platform utilises role-
based automation and API-driven 
integration to ensure continuous 
compliance with evolving regulatory 
standards.

Built-in capabilities allow your 
team to baseline, track, and 
demonstrate improved recovery 
outcomes and enhanced customer 
satisfaction for all stakeholders.

http://www.FINEOS.com


“The full benefits of 
early identification 
and psychosocial 
matched care will 
only be realised 
when the approach 
is embedded in the 
claims platform, 
ensuring consistent 
application driving 
improved recovery 
and operational 
outcomes.”
Dr. Pam Garton

Abilita® on FINEOS Early Intervention Quantifiable Metrics

The Executive  
Mandate

Market Leadership 
& Advocacy

Consistent and rigorous 
adoption of a biopsychosocial 
approach is not just a clinical 
preference it is a financial 
imperative. The FINEOS and 
Abilita® partnership delivers 
measurable results that 
positively impact claim, claimant 
and insurer outcomes.

47% Reduction 
in Psychosocial 
Risk: Proactive 
mitigation of “high 
risk” claims through 
coaching.

Measure and leverage biopsychosocial data 
to optimise your claims performance and 
secure your regulatory standing.

72% Increase 
in Work Hours: 
Significant 
improvement in 
return-to-work.

35% Reduction in
Claim Costs: In 
first 26 weeks 
compared to usual 
claim cost.

96% Claimant
Satisfaction: 
Strengthening 
brand reputation 
and reducing 
litigation risk.

Our solution aligns with 
the “It Pays to Care” 
framework, recognised as the 
biopsychosocial best practice 
standard. This approach 
is championed by Dr. Pam 
Garton, a leading voice in 
biopsychosocial innovation, 
co-author of the ‘Best Practice 
Guide for Psychosocial Matched 
Care’.
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Partner with FINEOS and Abilita® to deliver 
biopsychosocial solutions that transform 
outcomes.

* Abilita® results
www.abilita.com.au
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