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Shouldn’t your core administration system 
provide true efficiency and automation?

FINEOS Policy and FINEOS Billing deliver differentiated benefits that matter: 
claims acceleration, billing automation and simplified onboarding  

Take the next step to addressing your policy and billing needs.  
Contact FINEOS today at info@FINEOS.com for a product demonstration. 

BILLING AUTOMATION 

Streamlined billing services

Reduce premium  
leakage/lost revenue

Increase profitability and 
reduce lost revenue/premium 
leakage

Automated variance 
management operations

SIMPLIFIED ONBOARDING

Integrated sales and 
underwriting data

Easy to use Implementation 
workbench

One time setup for all services:  
administration, billing services 
and customer service

CLAIMS ACCELERATION 

Improved claim outcomes

True end-to-end automation 
from policy inception to  
claim filing

One source of truth for all  
customer inquiries

FINEOS AdminSuite is designed specifically 
for the Life, Accident and Health industry. As a 
comprehensive core insurance administration suite 
it includes absence, billing, claims, payments, policy, 
and provider modules.

Drive greater efficiency, increase client satisfaction rates and drive profitability across the organization with the robust and 
differentiated FINEOS AdminSuite. 

FINEOS Billing is the complete insurance premium billing and 
reconciliation management solution that supports all product 
types and billing models in one group billing system. 

FINEOS Policy is the complete policy administration solution 
for an insurer’s single source of truth, managing the full 
lifecycle and all transactions and interactions at both group 
and member level.
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FINEOS Policy and FINEOS Billing:  
flexible and agile to meet market demands, 
address customer needs, and deliver 
operational excellence. 

Are you ready to take the next step and address your policy and billing concerns? 
Contact FINEOS today at info@FINEOS.com for a product demonstration. 

FINEOS BILLINGFINEOS POLICY

BENEFITS AND FEATURES

• Combined or separate bills

• Automated cash application

• Integrated aged-debt workflows

•  Flexible billing groups designed to  
match clients needs

•  Self service payment and  
remittance support

• Premium leakage:

• – Rate accuracy

• – Accurate handling of retro adjustments

• – Automated cash application

• – Variance exception alerts

• Integration-ready for commissions, AR,  
• and other financial systems 

BENEFITS AND FEATURES

• Fast and flexible case set-up

• All tiers and admin modes

• Pre-configured products

•  Supports all administrative models  
including self, full, and hybrid

• Fast product launch/change

• Fast and flexible case set-up

• Rich business unit/location definition

• Designed to integrate with

• – Enrollment platforms

• – Benefit administrators

• – Actuarial and underwriting engines

• – New business and renewal management

• – Financial management platforms

• Built for new LDEx EDI standards

AT YOUR FINGERTIPS

• Summary bills

• Detailed bills

• Reconciliation reports

• History and retro adjustments

• Variance exceptions

AT YOUR FINGERTIPS

• Plans

• Products

• Classes

• Members

• Coverage

• Organization
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